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PRODUCTS

EQUIPMENT

SUN 2IN1 DISHWASHER 
DETERGENT & RINSE AID

CIF 2IN1 KITCHEN 
CLEANER DISINFECTANT

ProDishwashing
Best practice guide

ProTip

Struggling with cloudy glasses? Hard 
water can create a film build-up, leading 
to cloudy glasses. To prevent this from 
happening, try increasing the detergent 
dose as well as adding Rinse Aid and Salt 
to the wash cycle. This will help prevent 
hard water deposits from building up 
and your glasses will come out sparkling 
clean without cloudy films!
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SAFETY

GOGGLES GLOVESCLEANING CLOTH

1. 3.PREPARATION
 Check that scrap trays are in place
 Check that drains are closed
 Fill the dishwasher. Once full, check to ensure the

 heaters are on
 Check temperatures, where available, are set to:

 Allow washed items to air dry naturally
 Check detergent and rinse aid product levels -  

 replace if required with Sun 2in1 Dishwasher 
 Detergent & Rinse Aid

2. LOADING
 Remove food scraps from

 plates and dishes
 Pour tea and coffee residues 

 down a sink/drain
 Pre-spray with water where

 available

 Correctly rack all cups over sink or drainer

 Correctly stack all knives, forks and spoons in the  
 correct baskets. Mix cutlery in each basket,   
 handles down

 Change wash water at least twice a day
 De-scale the machine regularly (if needed)

CHANGE WASH 
WATER

 Change wash water at least twice a day 
 (dependant on usage)
 Switch off dishwasher
 DRAIN the machine
 Remove scrap tray(s) and empty into a waste bin
 Clean scrap tray(s) and filter plate(s) thoroughly
 Replace filter plate(s) and scrap tray(s)
 Check all jet nozzles are in place and clear of any  

 blockages

4. CHANGING CHEMICAL 
CONTAINERS

 Always wear the recommended safety Equipment  
 (gloves and goggles)

 Carefully withdraw tubing from empty container  
 DO NOT TOUCH END OF TUBE

 Remove empty container and discard safely
 Break seal and remove the cap of new container
 Gently insert the dosing tube
 Place new product container in position

5. CLOSE DOWN
 Switch off dishwasher
 Drain machine as box 3
 Sanitise external surfaces with Cif 2in1 Kitchen  

 Cleaner Disinfectant
 Allow to air dry with door open

RINSE 
55 - 65OC

RINSE 
82 - 90OC

ProLaundry
Best 
Practice 
Guide

ProTip PERSIL HYGIENE

No time for stain removers? 
Persil Hygiene not only 
brightens your whites and 
removes stains, but it also 
disinfects at 40 degrees.

1.

3.

4.

2.

SORTING
 Keep clean and dirty linen separate

 Avoid dragging the linen across the floor

 Always follow the Care Label instructions

 Sort the linen according to wash temperature and 
 divide into coloured, white and dark washing using
 separate baskets

LOADING/WASHING
 Properly load the machine. Linen should fit comfortably 

 in the drum and not be crammed in for best result.

  Over-loading reduces mechanical action and has many
 adverse effects on the wash results and the ironing
 process

  Under-loading increases agitation level, and thereby
 reduces linen life time; under loading also reduces
 production efficiency

  Select correct wash programme and temperature

  Dose the correct amount of detergent according to the
 dosing instruction. Overdosing does not lead to better
 wash results

  Add Comfort Deosoft fabric conditioner for increased   
 softness, to help reduce wear and tear and to facilitate   
 ironing

UNLOADING/DRYING
  Unload clean linen into CLEAN baskets

  If items are still stained after washing they should be
 re-washed straight away. Tumble drying them ‘fixes’ the
 stain and makes it much more difficult to remove in the
 future

  Always follow the Care Label instructions for tumble 
 drying

  Always remove linen from the dryer once it has stopped.
 The longer linen stays in the dryer, the more likely it is 
 that creasing will occur

  Do not over-dry items, as this can cause shrinkage, 
 greying and a harsh feel

MACHINE MAINTENANCE
  Regularly clean the detergent and conditioner dosing

 drawer in the washing machine

 Ensure detergent dosing drawer and washing machine
 door are left slightly open between wash cycles to help
 prevent mould build-up

 Clean the lint filters of the dryer after each cycle
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3.

1.

2.

4.

ProHandwash Cleaning
Best practice guide

Remember to wash your hands 
before and after: 

• Starting work
• Visiting the toilet
• Returning to the kitchen
• Handling waste
• Coughing or sneezing
• Eating
• Smoking
• Handling dirty food
• Touching your face, hair or other body parts 
• After each cleaning task
• After each job task

Help keep yourself, your colleagues 
and our customers healthy  

INFECTION PREVENTION 
& CONTROL

STOP

WASH 
20 SECOND 

RULE

DRY

GO

ProTip

Always dry your hands 
after washing them. Damp 
hands are 1000x more 
likely to spread bacteria 
than dry hands
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1

Wet hands before applying soap. Dispense 
one measure of Dove hand soap.

2

3

Rinse.

4

Dry hands thoroughly.

Rub hands, fingers and thumbs, wrists and
forearms for 20 seconds.
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Minimum daily product range

CIF KITCHEN
CLEANER 
DISINFECTANT

CIF KITCHEN 
DESCALER

CIF OVEN & GRILL

CIF POWER 
CLEANER 
DEGREASER

SUN 2IN1 
DISHWASH 
DETERGENT & 
RINSE AID

SUNLIGHT HAND 
DISHWASH

CIF STAINLESS
STEEL

CIF POWER 
CLEANER 
DEGREASER 
(PERFUME FREE)

Cif, Domestos, Sunlight and Sun are trademarks of Unilever, used by Diversey under license. © 2017 Diversey Limited. All Rights Reserved. 63811 en 11/17

DOMESTOS DRAIN 
UNBLOCKER GEL 

PROKITCHEN 
CLEANING 
GUIDE

www.proformula.com

Minimum daily product range

CIF OXY-GEL 
OCEAN

Cif and Sun are trademarks of Unilever, used by Diversey under license. © 2017 Diversey Limited. All Rights Reserved. 63811 en 11/17

CIF WOOD 
FURNITURE POLISH

CIF KITCHEN 
DESCALER

SUN 2IN1 
DISHWASH 
DETEREGENT  
& RINSE AID

CIF STAINLESS 
STEEL CLEANER

CIF KITCHEN CLEANER 
DISINFECTANT

CIF WINDOW & 
MULTISURFACE

PRODINING & BAR 
CLEANING 
GUIDE

www.proformula.com

Minimum daily product range

PROHOUSEKEEPING 
CLEANING 
GUIDE

CIF WINDOW & 
MULTISURFACE

DOMESTOS 
DRAIN CLEANER

CIF WOOD 
FURNITURE POLISH

DOMESTOS TOILET 
LIMESCALE REMOVER

Cif, Domestos, Comfort, Dove and Persil are trademarks of Unilever, used by Diversey under license. © 2017 Diversey Limited. All Rights Reserved. 63811 en 11/17

DOVE  
HAND SOAP

CIF OXY-GEL 
OCEAN

PERSIL HYGIENE 
LAUNDRY 
DETERGENT

COMFORT  
DEOSOFT FABRIC 
CONDITIONER

DOMESTOS  
GROUT CLEANER

CIF 2IN1 
WASHROOM

www.proformula.com

Minimum daily product range

CIF KITCHEN
CLEANER 
DISINFECTANT

CIF KITCHEN 
DESCALER

CIF OVEN & GRILL

CIF POWER 
CLEANER 
DEGREASER

SUN 2IN1 
DISHWASH 
DETERGENT & 
RINSE AID

SUNLIGHT HAND 
DISHWASH

CIF STAINLESS
STEEL

CIF POWER 
CLEANER 
DEGREASER 
(PERFUME FREE)

Cif, Domestos, Sunlight and Sun are trademarks of Unilever, used by Diversey under license. © 2017 Diversey Limited. All Rights Reserved. 63811 en 11/17

DOMESTOS DRAIN 
UNBLOCKER GEL 

PROKITCHEN 
CLEANING 
GUIDE

www.proformula.com

Minimum daily product range

CIF WINDOW & 
MULTISURFACE

CIF 2IN1
WASHROOM

Cif, Domestos and Dove are trademarks of Unilever, used by Diversey under license. © 2017 Diversey Limited. All Rights Reserved. 63811 en 11/17

DOVE  
HAND SOAP

DOMESTOS 
URINAL BLOCKS

DOMESTOS TOILET 
LIMESCALE REMOVER

PROWASHROOM 
CLEANING 
GUIDE

DOMESTOS  
GROUT CLEANER

DOMESTOS DRAIN 
UNBLOCKER GEL 

CIF OXY-GEL 
OCEAN

PRODUCTS

EQUIPMENT

CIF 2IN1 KITCHEN 
CLEANER DISINFECTANT 

ProFood Preparation Surfaces
Best practice guide

ProTip

By using a perfume-free, non-food 
tainting stainless steel cleaner in 
your kitchen, you can keep all your 
non food contact surfaces clean and 
shiny without having to worry about 
your food getting in the way.
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CIF POWER 
CLEANER DEGREASER

SUNLIGHT HAND 
DISHWASH DETERGENT

SAFETY

GLOVES
CLEANING

CLOTH
CLEAN
WATER

DISH
BRUSH

Wipe away visible dirt and grease using Cif Power 
Cleaner Degreaser and a damp cloth.
Rinse surface with a clean cloth.

1 2 3

Spray Cif 2in1 Kitchen Cleaner Disinfectant directly 
onto the table or onto a clean cloth if there is a risk 
of harm to people, food or items nearby. Leave to work for 5 minutes.

4 5

1 2 3 4 5

6

Ensure other critical areas such as sinks, taps, door 
handles, switches, can openers, cash registers, 
telephones and scales are regularly disinfected to 
avoid cross-contamination.Wipe surface clean with a damp cloth. 

Remove or cover all food 
items. Rinse away food residues. 

Spray the items with Cif 2in1 
Kitchen Cleaner Disinfectant. Leave to work for 5 mins.

Run items through a 
dishwasher or wash in sink 
with Sunlight washing up 
liquid and hot water. Rinse 
and let air dry.

Rinse surfaces thoroughly using clean water and a 
clean cloth. Leave to air dry. 

When preparing high-risk foods such as raw meat or chicken, it is important to correctly disinfect knives and chopping boards immediately after use to prevent cross-contamination.

5 mins.

5 mins.

PRODUCTS

DOMESTOS TOILET 
LIMESCALE REMOVER

CIF 2IN1 
WASHROOM CLEANER

CIF WINDOW & 
MULTI SURFACE

CIF ALL 
PURPOSE LEMON

ProWashroom Cleaning
Best practice guide

By gently using a discarded dish 
brush together with a concentrated 
acidic descaling product on 
problem areas such as around 
taps, shower heads, around drains, 
in urinals and shower areas, 
limescale will disappear without 
damaging the surface.

MOP &
BUCKET
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EQUIPMENT SAFETY

GLOVES
CLEANING

CLOTH
PAPER
TOWEL

WET
FLOOR
SIGN

7

Spray the cloth with Cif 2in1 Washroom 
Cleaner and clean the straps.

Close the baby unit and wipe the 
outside with a cloth sprayed with Cif 
2in1 Washroom Cleaner.

15 16 17

Clean the inside of the urinal paying particular
attention to the rim and centre. Clean the outside 
using Cif 2in1 Washroom Cleaner.

Fill a mop bucket with warm water and add Cif All 
Purpose Cleaner Lemon according to the dilution rate.

Use a wet floor sign. Clean away debris with Cif 2in1 
Washroom Cleaner sprayed onto a cloth before 
mopping all parts of the washroom floor and allow 
to air dry before removing wet floor sign. Finish off 
by also wiping off the washroom door handle! 

11 12 13 14

Starting from the top going down to 
the water, brush around the bowl 
paying particular attention to the 
rim and below the water line. Flush the toilet to rinse the brush.

Spray a cloth with Cif 2in1 Washroom 
Cleaner and clean all external parts of 
the toilet. Rinse the cloth in fresh water 
and wipe off the surfaces with a damp 
cloth. Don't forget the flush handle!

Using Domestos Toilet descaler, direct 
the nozzle under the urinal rim and 
squeeze evenly over the surface. 
Leave for 5 minutes.

8 9

Flush the toilets and reduce the water
level by dunking the toilet brush into 
the water several times.

10

Using Domestos Toilet Descaler, direct 
the nozzle under the toilet rim and 
squeeze over the surface. Leave for 
5 minutes.

1

5 6

Spray a clean cloth with Cif Window & Multi Surface 
and polish all mirrors and shiny surfaces. Finish off 
with paper towel if needed for that streak-free shine.

Spray a cloth with Cif 2in1 Washroom Cleaner and 
wipe over all parts of the baby change unit. Rinse the 
cloth in fresh water and wipe off the surfaces with 
a damp cloth.Pull down the baby change unit. 

2 3

4

Apply Cif 2in1 Washroom Cleaner on a damp cloth 
or a sponge and wipe away dirt and limescale from 
the hand sinks. Re-apply spray if necessary. 

Rinse cloth with warm water, wring out and wipe 
down. 

Remove built-up soap from bottom of soap dispensers 
and clean them with a damp cloth sprayed with 
Cif 2in1 Washroom Cleaner. Rinse the cloth in fresh 
water and wipe off surfaces.

ProTip

5 mins.

5 mins.

PRODUCTS

CIF WINDOW & 
MULTI SURFACE

ProGlass Cleaning
Best practice guide

Clean windows when the sun isn't 
shining directly on them. Sunlight 
dries the glass too quickly, leaving 
streaks behind.

CIF 2IN1 KITCHEN
CLEANER DISINFECTANT
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EQUIPMENT SAFETY

GLOVES
CLEANING

CLOTH
PAPER
TOWEL

1

3 4

1 2

Regularly clean the outside of the food display during 
each day using Cif Window & Multi Surface Cleaner 
and paper towel.

Regularly clean glass doors, windows and mirrors as required during the day to 
remove unsightly fingerprints and visible dirt. Don’t forget the window frames!

Spray Cif Window & Multi Surface Cleaner directly onto the glass or onto a clean 
paper towel if there is a risk of harm to people nearby.

Starting from the top working your way to the bottom, wipe away all dirt, grease 
and fingerprints using a paper towel. 

Finish off by bu ng with a dry paper towel to remove all streaks and marks, 
apply more cleaning product if needed to achieve a perfect shiny result.

2 3

4

Clean the inside of the food display at the end of each 
day. Start by switching it off and removing all the 
food, covering and storing it appropriately.

If you can remove any shelves or trays, do so and clean 
them separately. To clean glass shelves, use Cif 
Window & Multi Surface Cleaner and a paper towel. 
Food trays should be cleaned thoroughly and then 
santised using Cif 2in1 Kitchen Cleaner Disinfectant 
and a clean cloth.

Spray Cif Window & Multi Surface Cleaner 
on all parts of the display, inside and out, 
ensure you cover all area

ProTip

5

Starting from the top and working your 
way to the bottom, wipe away all dirt and 
grease using paper towel. 

6

Finish off by using a dry paper towel to 
remove all streaks and marks, apply more 
cleaning product where needed.
 

7

Turn the food display back on 
and wait for it to reach the 
correct temperature before 
putting the food back inside.

CLEANING THE FOOD DISPLAY:

CLEANING MIRRORS, WINDOWS, GLASS DOORS:

PRODUCTS

CIF 2IN1 KITCHEN 
CLEANER DISINFECTANT 

ProTables & Chairs Cleaning
Best practice guide

ProTip

Sticky tables? Clean them with a 
window cleaning product a couple 
of times per day, and the stickiness 
caused by the disinfectant is gone. 
Then you can keep cleaning with a 
disinfectant between guests, to 
keep it hygienically clean.
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1

Clear the table of all cutlery, crockery, condiments and menus. 
Remove all loose debris from the table and chairs. Remove all debris under the table using a dustpan and brush. 

2

4

3

Spray Cif 2in1 Kitchen Cleaner Disinfectant onto the surface, or onto a clean cloth if there is a risk of harm to people nearby. 
Pay particular attention to the edges and corners. Leave for 5 minutes. Wipe clean with a damp cloth and allow to air dry.

Fill and wipe down condiments and reset the table. If using 
tablecloths, ensure they are clean and free from stains.

Using a sanitiser on the tables throughout the day may cause 
build-up and tables become sticky over time. To avoid this, 
ensure all tables are rinsed off with warm water and a clean 
cloth or paper towel before closing every night.

EQUIPMENT SAFETY

GLOVES
CLEANING

CLOTH
DUSTPAN &

BRUSH
PAPER
TOWEL

END OF SERVICE 
CLEAN
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